GRIEVANCE REDRESSAL CELL

SBMN
COLLEGE

SUALKUCHI,ASSAM 781103

~ 'WEBSITE:
https://sbmscollege.org/




The Grievance Redressal Cell
SBMS College, Sualkuchi

The Grievance Redressal Cell of SBMS College is constituted for redressal of the grievances of
students pertaining to their academic and non-academic experiences. The cell actively encourages
students to share their feedback and grievances through the suggestion box located in front of the
administrative building, ensuring that all complaints are addressed discreetly. Meetings of the Cell are
conducted regularly to examine the grievances and the Cell proposes necessary measures to be taken
by the Administration to resolve the same.

Students Grievance Redressal Procedure:
e The student can approach personally to the Chairman of the cell with the written complaint

e Suggestion Box/Drop Box can be used.

Chairman Dr. Nihar Ranjan Kalita (Principal)
Convenor Dr. Jogesh Deka (Associate Prof.)
Members Ms. Seema Dutta (Associate Prof.)

Dr. Kamal Choudhury (Assistant Prof.)

Dr. Anima Baishya (IQAC Coordinator)

Mr. Sunil Baishya (President, Students’ Union)

Mr. Karan Kakati (Secretary, Students’ Union)

Ms. Jayashree Kalita (Secretary, Girls’ Common Room)




