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Best Practice-2

Platform for providing online feedback of final year students of Undergraduate

level

UGC has been emphasising on student feedback since years. Our institution though,
getting students’ feedback in offline mode, this year we have started to take response of student
in online mode as well as parents’ feedback in offline mode. The online mode has generated
much enthusiasm amongst the students and many have submitted their feedback regarding the

standard and quality maintenance of curriculum, institution, and the teachers.

Objectives:

1. To keep pace with the time and situation of new dimension of Higher Education

2. To make aware the learners about their expectation level with the changing trend of
Higher Education

3. To take course of action for the institution after receiving students’ feedback

4. To apprise the affiliating university about students’ feedback of courses in order to
streamline the current courses for attributing quality to the teaching-learning process

5. To create a roadmap for future strategy in order to create qualitative sustainability

for the institution

Practice:

After initial technical glitches the process is finally in place in the college website. An
awareness programme about the new mode of feedback submission has been organised by IQAC
in the month of May to apprise students about the digital format. The format of feedback is created
in HTML form by following the earlier manual feedback. Students of final year of semester
courses are asked to respond in the feedback which is divided into three parts. These parts
comprise of feedback on (a) Institution (b) Curriculum (c) Teacher. All total ninety seven students

have responded their response in digital online mode.
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